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SATISFACTION QUESTIONNAIRE — TRAINING PROGRAMME

Tehran, May 26 — 28, 2014

N

In order to further improve our training offer, we would appreciate if you could spend a few minutes
answering some questions regarding the level of quality of the programme, the tutors, the organization
and your overall satisfaction.

Evaluation of the Training structure

1.

How would you evaluate the overall welcome and assistance you received?

Very poor || Poor [ ] Average [ | Good | |

How would you evaluate the organization of the training?

Very poor | | Poor [ | Average | | Good | |

How did you find the professional level of the training?

Very poor | | Poor [ | Average | | Good | |

How would you evaluate the following specific aspects of the training?

Very Good D

Very Good | |

Very Good | |

Contents 1] 2[] 3[]
Documentation 1] 2[] 3[]
Presentations 1] 2[] 3[]
Case studies 1] 2[] 3[]
Q&A sessions 1] 2[] 3[]

Do you have any comments and/or suggestions?
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5.

How would you evaluate the effectiveness of each learning method?

PPT presentations 1] 2[] 3[] 4[] s[]
Case studies analysis 1] 2[] 3[] 4[] s[]
Q&A sessions 1] 2[] 3[] 4[] s[]
Informal exchange 1] 2[] 3[] 4[] s[]

Would you suggest any alternative method?

Did you find that the structure of the training met your objectives?

Yes | ] Partially [ | No [ ]

If no, or partially, why?

How would you evaluate the general level of knowledge you reached at the end of the training?

Very poor | | Poor [ | Average [ | Good [ | Very Good | |

The time dedicated to each session was:

Not sufficient | | Sufficient | | Too long | ]

Further comments or suggestions:
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9. Would you be interested in other trainings to be conducted in the near future?

Yes [ ] No [ ]

If so, which topics are you be interested in?

Thank you for your kind cooperation

SACE Global Solutions



